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Context  

As you may know, SSQ Insurance and La Capitale joined forces in 2020 to form Beneva . Plan members insured by 

Beneva may be covered under one of two options: either SSQ Insurance as adjudicator , or TELUS Health . As part of 

the brand harmonization process , the SSQ Insurance card  is being updated  this spring,  2026 . Th is document serves as 

a guide for  the various insurance  cards you may be presented with  for claims by Beneva plan members .  

Insurance Cards  

Beneva -SSQ Insurance  adjudicator  (formerly branded SSQ Insurance ). 

• Dental offices can use carrier ID 000 079.   

• Existing SSQ Insurance branded cards will remain in  circulation,  both cards  remain  valid and should be 

processed the same way.  

• If you have any questions please contact Beneva Customer Service for Health Professionals at  

1-800 -463 -6262 .  
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Beneva  – TELUS  Health  

• Beneva  insurance cards should be  submitted  to the  carrier  name Beneva/La Capitale (Carrier ID: 600502) . To 

ensure  accurate  and efficient processing, please verify if the carrier listing in your practice management 

software needs to be updated to Beneva/La Capitale.   

• If you have any questions, please contact TELUS Health at 1 -866 -272-2204.   
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