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Benefit Solutions

October 10, 2017

Attention Dental Care Providers: New Electronic Data Interchange (EDI) number for a portion of
GroupHEALTH clients

This is to inform you that effective November 1%, 2017, some GroupHEALTH clients will be covered
under a new EDI: 000125.

Please note that this change only affects a portion of GroupHEALTH clients and some clients will
remain on the existing EDI 610099.

To ensure accurate submission and payment of all claims, when submitting a GroupHEALTH claim please
confirm the EDI number on the client’s benefits card (sample below), before submitting claims in your
practice management software.

> i. I CIDC CO Gmupﬂenefic Eclll.n:\cnt'usID
Group Certificate

12345 123456789C

JOHN SMITH

ABC COMPANY

Dentist Electronic Dental Claims
Carrier ID: 000125

Pharmacist Pay Direct Drug Claims
Carrier ID: RX

Questions:
If you have any questions about dental claims, please call GroupHEALTH’s customer service centre at 1-
877-542-4110.

Sincerely,

GroupHEALTH Client Services Team
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